LACEY SOCCER CLUB REFUND POLICY

The Lacey Soccer Club Refund Policy defines the circumstances under which Lacey Soccer Club will grant a refund of Club fees.  The Refund Policy also outlines the steps that must be taken when requesting a refund.  It is important to note that this Policy does not address any other fees associated with the club (for example, team fees, uniforms, etc.).

The goal of the Refund Policy is to ensure the continued financial solvency and efficient operation of LSC and its  teams and the fair and equitable granting of requested Club fee refunds.  By defining and sharing this policy, LSC strives to ensure that all LSC families understand the Refund Policy before they commit to participate in the Lacey Soccer Club's Travel and Recreational program.

The specific rules and procedures of the LSC Refund Policy are based on comparable practices of neighboring soccer programs and are in line with what is considered reasonable and customary.

Travel Program Commitment

When a family accepts an invitation to join a LSC Travel team, they are making a commitment to the LSC Travel program for the 12-month soccer year, which generally runs from July 1st of one year through June 30th of the next year.  The commitment is for this entire one-year period and not for a specific soccer season (Fall, Spring) or training period (Summer, Winter).

This yearlong commitment is important for two reasons.  Each year, LSC incurs expenses and makes resource commitments based on the total number of Travel players who commit to the 12-month soccer year.  Financial and resource commitments are made based on the number of families who accept the yearlong program commitment and many expenses are incurred in advance.  

In addition, team rosters are set at the beginning of each Travel soccer year and disruptions to those rosters have the potential to negatively affect the team as a whole and its individual players and families.  Appropriate roster sizes are needed to maximize the development time for each and every player and to ensure that there are enough players on each team to sufficiently participate in leagues, training sessions, games and tournaments. 

Travel Refund Amounts

· Approved refund requests that are submitted before June 1st 

               will received a full refund LESS $20.00 administrative fees. 



(ie.: $195.00 - $20.00 = $175.00 refund amount before June 1st)

· Approved refund requests that are submitted after June 1st and before July 1st 

               will receive 50% of the LSC fee for that soccer year LESS $20.00 administrative fees.



(ie.: $195.00 - $97.50 - $20.00 = $77.50 refund amount after June 1st)

· NO REFUNDS will be granted after July 1st.

PLEASE READ THE FOLLOWING BEFORE COMPLETING YOUR REGISTRATION FOR TRAVEL PLAYERS:

· ALL refunds will incur a $20.00 administrative fee.

· There will be NO REFUNDS after July 1st for FALL/SPRING Season.  

· All refund requests will be reviewed and approved/denied by the LSC Board on a case by case basis.

· All approved Travel program refunds will be paid via check within 30 days of the date the refund was   approved.

The timing determined and cancellation fee amounts are based on the deadlines and effort required to form teams for the respective season(s). The cancellation of registrations affect Lacey Soccer Club's ability to determine and finalize the number of teams and players for each team, etc. For U8 teams and above, final teams and rosters are required to be submitted to respective leagues by required league dates. Registration and deadlines are set based on those league requirements. 




Non Tryout Recreational Program Refund Amounts


Full year Season - Fall and Spring

· Approved refund requests that are submitted before August 1st 

  
     will received a full refund LESS $20.00 administrative fees. 

               (ie.: $200.00 - $20.00 = $180.00 refund amount)

· Refund requests that are submitted after August 1st will be reviewed 

           by the LSC Board on a case by case basis.

· NO REFUNDS will be granted after the season has started and practices/games have begun.

· All approved Recreational program refunds will be paid via check within 30 days of the date the refund was approved.

      Spring Season only

· Approved refund requests that are submitted before registration ends 


     will receive a full refund LESS $20.00 administrative fees. 



(ie.: $120.00 - $20.00 = $100.00 refund amount)

· Refund requests that are submitted after spring registration ends will be reviewed 

           by the LSC Board on a case by case basis.

· NO REFUNDS will be granted after the spring season has started and practices/games have begun.

· All approved Recreational program refunds will be paid via check within 30 days of the date the refund was approved.


The timing determined and cancellation fee amounts are based on the deadlines and effort required to form teams for the respective season(s). The cancellation of registrations affect Lacey Soccer Club's ability to determine and finalize the number of teams and players for each team, etc. 
 

GENERAL RULES APPLICABLE TO ANY REFUND REQUEST:

All refund requests will be reviewed and approved/denied by the LSC Board on a case by case basis.

Any LSC Travel program player who accepts an invitation to join a LSC Travel team that is unable to form a full roster and, therefore, is unable to participate in Fall league play is entitled to a 100% refund of any and all monies paid toward their annual LSC Travel Club fees.

The Lacey Soccer Club reserves the right to modify this refund policy for withdrawals 

due to adherence to the Club’s Practice Policy or for other extenuating circumstances.


Should you have any questions or concerns regarding the refund policy

please feel free to contact us at  registrations@laceysoccer.com
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